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Jim Routh has over 20 years of experience in information technology and information 
security as a practitioner, management consultant and leader of technology functions and 
information security functions for global financial service firms. Jim designed and 
implemented an enterprise wide information security program for the Depository Trust 
and Clearing Corporation (DTCC) based on risk management best practice, COBIT and 
ISO 27001 standards. He implemented an information security risk assessment process 
and an innovative security program for application development and vendor 
management. Prior to joining DTCC he was the first CISO for American Express and 
responsible for the implementation of an enterprise wide implementation of GLBA 
specific controls and practices for two different banking entities in North America. Prior 
to that, he led a customer information management function within Risk Management for 
the US card businesses for American Express. Prior to that he led the information 
technology function for the Institutional Services and Investment Management businesses 
for American Express Financial Advisors. Mr. Routh was a management consultant in 
information technology for dozens of leading financial service firms for over 12 years. 


